From:

Sent:

To:

o

Subject:
Attachments:

Good morning Amy,

Here is the work that was completed by Sharp Water last week for the point of entry systems on Herbert Lane, fyl. Note

email below.

Let me know if need anything else.

Thanks
Beth

pvirmrnenial Mg

g

o,

e Farms of Delawars, ino

Beth Sise <bsise@mountaire.com>
Thursday, Decemnber 07, 2017 9:25 AM
Cahen, Amy

John Wren

FW: Herbert Ln

HERBERT LN. WORKCORDER 30NOVI7.PDF

From: Eric Hunter [mailto:ehunter@sharpwater.com]

Sent: Friday, December 01, 2017 9:25 AM

To: John Wren <jwren@mountaire. com>

Ce: D) Shannghan <djshannahan@sharpwater.com>: Beth Sise <bsise@mountaire.com>

Subject: Herbert Ln

ATTACHMENT NOTICE

This email was sent from outside of Mountaire and contains at least one attachment,
De not open hyperlinks or attachments if you are not familiar with the sender of the
message. If the email is from a known sender but appears suspicious, contact the sender
to verify that they sent the message before opening any attachments.

If you have any questions, please contact the IT Helpdesk at 302-934-3000 or

helndeskmouraire pom

Note: This advisory was automatically prepended to your email by Mountaire's

Exchange server.

Mr. Wren,
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Attached are copies of the work orders form yesterdays service for the residents of Herbert Ln. All received a

cook/cold cooler with 20 gals of water with the exception of /G Neme Tex s who requested 4 3gal bottles due to the

| I

weight. Mechanically alf units are working properly & received a citric acid cleaning of the media bed.

PR S W

ar -
Citizen Name / Ex. 6 ,WES

Nitrates. | retested the water at her request & the results are the same, at 8 Nitrates. As noted on the workorder, the
time of day was off by 14 hours. This would engage a recharge at 1p.m. vs. the standard of 2 a.m. If the water sample
was collected between the hours of 1 & 3 p.m., on the scheduled recharge day, the water collected would not be
treated. The reason being is that, during a recharge the water softener is bypassed internally, & any water used will go
around the unit vs. through the unit. This is merely speculation, as | do not know when the sample was collected, but i
this is the case a reading of 25 Nitrates is not surprising, We are working diligently to prep. the water coalers for the
remaining residents to be delivered, Monday. Thank You,

Eric Hunter

Cpergtions Manager
Sharp Water Culligan
410-742-3333 ext #1237
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